
Circuit 3 and 8, September 2024 

Recovery 
Info by 
County 

9/28/24 Emergency Management Alerts Recovery and Resource info 8/6/24 
 

Alachua Monitor the latest information for Alachua County at  
www.alachuacountyready.com/incidents/helene  
 
Power outages continue due to downed trees and 
powerlines.  To monitor outage numbers by area, go to 

www.poweroutage.us/state/florida  
 
 
Monitor the FL511 website for  
current road conditions.  Local road closures in Alachua 
County can be monitored at https://tinyurl.com/j38fafs5  
 
Call 911 to report downed powerlines. 
 
To report trees down, call Alachua County’s non-
emergency line at 352-955-1818 
 
 

Department of Children and Families Resource/Response page- Activate 
Hope www.myflfamilies.com/helene 
Current Supplemental Nutrition Assistance Program (SNAP) recipients who lost food 
due to Hurricane Helene can apply for food assistance replacement online at 

www.myflfamilies.com/helene   by October 6, 2024. 

 
Report home and property damage at  
https://crisistrack.juvare.com/public/alachuaFL/request.html 

Resources Available to Alachua Co Residents 

• American Red Cross- Call 800-733-2767 or 352-376-4669 

• Catholic Charities Gainesville- Emergency Food and assistance programs 

• 1701 NE 9th St, Gainesville, FL  352-372-0294 
 
Family Resource Centers- Resource and Referrals, concrete supports.  
Resource Centers - Partnership for Strong Families (pfsf.org) 
 
Free Hot Meals: 

• Mercy Chefs is set up in Newberry, FL at Destiny Community Church, 
20820 W Newberry Rd, Newberry, FL.  Serving Lunch 11am – 1pm and 
Dinner 4:30pm – 6:30pm 

 
Florida Baptists Disaster Relief, 904-253-0502 or text Helene to 27123. 

• Disaster survivors in the state may call to register for disaster assistance such 
as debris removal, tarping, etc. 

 
Crisis Clean Up 844-965-1386 

• Disaster survivors in the state may call to register for assistance with debris 
cleanup and removal, cutting fallen trees, tarping roofs, and mold mitigation. 

 
Red Cross Hotline – 1-800-RED CROSS 
 
Disaster Legal Aid   833-514-2942 

• Disaster survivors anywhere in the state may call to apply for free civil legal 
services. 
 

http://www.alachuacountyready.com/incidents/helene
http://www.poweroutage.us/state/florida
https://tinyurl.com/j38fafs5
http://www.myflfamilies.com/helene
http://www.myflfamilies.com/helene
https://crisistrack.juvare.com/public/alachuaFL/request.html
https://www.pfsf.org/resourcecenters/
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Baker  

To monitor county power outages, use Florida Power 
Outages Map 
 
 
 
 
 

Department of Children and Families Resource/Response page- Activate 
Hope www.myflfamilies.com/helene 
Current Supplemental Nutrition Assistance Program (SNAP) recipients who lost food 
due to Hurricane Helene can apply for food assistance replacement online at 

www.myflfamilies.com/helene   by October 6, 2024. 

 
A Disaster Response Center (DRC) with FEMA will open on Monday 9/30 at 10am - 
8pm and will continue to be open Monday – Saturday for the same hours.  The DRC 
will be located at the Fire Station 20, 14496 SR 121, Macclenny, FL 32063.  Additional 
locations will open in the coming weeks.   
 

Catholic Charities Jacksonville Food Pantry Services, (904) 354-4846 , 1430 Bernita 
St, Jacksonville. 
 
To report damage to your home or property, go to  
https://crisistrack.juvare.com/public/bakerFL/request.html  
 

Florida Baptists Disaster Relief, 904-253-0502 or text Helene to 27123. 

• Disaster survivors in the state may call to register for disaster 
assistance such as debris removal, tarping, etc. 

 
Crisis Clean Up 844-965-1386 

• Disaster survivors in the state may call to register for assistance with 
debris cleanup and removal, cutting fallen trees, tarping roofs, and mold 
mitigation. 

 
Red Cross Hotline – 1-800-RED CROSS 
 
Disaster Legal Aid   833-514-2942 

• Disaster survivors anywhere in the state may call to apply for free civil legal 
services. 

 
 
 
 
 
 
 

https://poweroutage.us/area/state/florida
https://poweroutage.us/area/state/florida
http://www.myflfamilies.com/helene
http://www.myflfamilies.com/helene
tel:9043544846
https://crisistrack.juvare.com/public/bakerFL/request.html
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Bradford  
Monitor the FL511 website for  
current road conditions. 
 

To monitor county power outages, use Florida Power 
Outages Map 
 

Department of Children and Families Resource/Response page- Activate 
Hope www.myflfamilies.com/helene 
Current Supplemental Nutrition Assistance Program (SNAP) recipients who lost food 
due to Hurricane Helene can apply for food assistance replacement online at 

www.myflfamilies.com/helene   by October 6, 2024. 

 
 
Catholic Charities Gainesville, (352) 372-0294 , 1701 NE 9th St, Gainesville, FL, offers 

emergency assistance for basic needs and food assistance.   
 
 

Florida Baptists Disaster Relief, 904-253-0502 or text Helene to 27123. 

• Disaster survivors in the state may call to register for disaster 
assistance such as debris removal, tarping, etc. 
 

Crisis Clean Up 844-965-1386 

• Disaster survivors in the state may call to register for assistance with 
debris cleanup and removal, cutting fallen trees, tarping roofs, and mold 
mitigation. 

 
Red Cross Hotline – 1-800-RED CROSS 
 
Disaster Legal Aid   833-514-2942 

• Disaster survivors anywhere in the state may call to apply for free civil legal 
services. 

 

Columbia  
Shelters Open as of 9/29/24. 
 

Fort White Community Center 17579 SW SR 47, 
Fort White FL 32038 

Shands Lake Shore HRIM, NE Davis Ave, Lake City 
FL (Pet Friendly Shelter) 
 
Richardson Community Center,  
255 Coach Anders Land, Lake City, FL 
 

Department of Children and Families Resource/Response page- Activate 
Hope www.myflfamilies.com/helene 
Current Supplemental Nutrition Assistance Program (SNAP) recipients who lost food 
due to Hurricane Helene can apply for food assistance replacement online at 

www.myflfamilies.com/helene   by October 6, 2024. 

 
Family Resource Centers- Resource and Referrals, concrete supports.  
Resource Centers - Partnership for Strong Families (pfsf.org) 
 
 
 
 
 

https://poweroutage.us/area/state/florida
https://poweroutage.us/area/state/florida
http://www.myflfamilies.com/helene
http://www.myflfamilies.com/helene
tel:3523720294
http://www.myflfamilies.com/helene
http://www.myflfamilies.com/helene
https://www.pfsf.org/resourcecenters/
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Deep Creek Community Center, 11934 N US Hwy 
441, Lake City, FL 
 
Winfield Community Center, 1324 Winfield St, Lake 
City, FL 
 
 
 

Citizens Information Center for Columbia, call 
386-719-7530. 
 
 
Monitor the Columbia Co Florida Emergency 
Management Facebook page for updated response 
efforts. 
 
 

To monitor county power outages, use Florida Power 
Outages Map 
 

Columbia Co Points of Distribution (POD) for water, MREs, Tarps, etc. and those 
with comfort stations. 
▪ Winfield Community Center, 1324 Winfield St, Lake City FL 

• MREs, Water, Ice, showers, bathrooms, and laundry facilities. 
▪ Fort White Community Center, 17579 SW SR 47, Fort White FL 32038 

• Water, MREs, Ice, Tarps 
▪ Fort White Library, 17700 SW SR 47, Fort White 

• Showers, bathrooms, and laundry facilities 
▪ Richardson Community Center, 255 Coach Anders Ln, Lake City, FL 32055 

• Water, MREs, bathrooms 
▪ Shands Lake Shore HRIM, 428 NE Davis Ave, Lake City, FL 32055 

• Water, MREs, bathrooms  
▪ Deep Creek Community Center, 11934 N US Hwy 441, Lake City, FL 

• MRE’s, Water, showers, bathrooms, and laundry facilities 

• Lulu Community Center, 205 SE Community Dr, Lulu, FL 

• Water, MREs 

• Mason City Community Center, 11110 S US Hwy 441, Lake City 

•  Showers, bathrooms, laundry 

• Southside Sports Complex, 1963 SW Bascom Norris Drive, Lake City 

• Showers, bathrooms, water, MREs, and tarps 
 
Additional Resources: 
 
Catholic Charities Lake City-  

• Emergency Food, financial services for basic needs, 386-754-9180, 553 NW 
Railroad St, Lake City 

 
United Methodists, 855-228-3862 

• Disaster survivors in the state may call to register for disaster assistance such 
as debris removal, tarping, etc. 

Crisis Clean Up 844-965-1386 

• Disaster survivors in the state may call to register for assistance with debris 
cleanup and removal, cutting fallen trees, tarping roofs, and mold mitigation. 

 
Red Cross Hotline – 1-800-RED CROSS 
 
Disaster Legal Aid   833-514-2942 

• Disaster survivors anywhere in the state may call to apply for free civil legal 
services 

https://poweroutage.us/area/state/florida
https://poweroutage.us/area/state/florida
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Dixie  
Residents can call the EOC General Information line 
at 352-498-1464. 
 
Dixie County enacted a curfew for Jena, Horseshoe 
Beach, and Suwannee 9/26/24 for the hours of 11pm 
– 6am until rescinded. 
 
Residents should report damage to their home or 

property by clicking: 

Dixie Home or Property Damage Report- Helene 

 
Residents can review the latest resource and 
informational updates at 

https://www.facebook.com/DixieFireRescue 

 
 
 

To monitor county power outages, use Florida Power 
Outages Map 
 

Department of Children and Families Resource/Response page- Activate Hope 
www.myflfamilies.com/helene 
Current Supplemental Nutrition Assistance Program (SNAP) recipients who lost food due to 
Hurricane Helene can apply for food assistance replacement online at 
www.myflfamilies.com/helene   by October 6, 2024. 
 
Point of Distribution sites with water, MREs and tarps. 8am – 7pm: 

• Roy Ward Sports Complex: 4 NE 241 St, Cross City 

• Wind of the Spirit: 25973 SE Hwy 19, Old Town 

• Jena Pentecostal Holiness Church: 5335 CR 358, Steinhatchee 

• Salt Creek Pavilion: 23440 SE 349 Hwy, Suwannee (across the street) 

• First District Community Center: 9333 NE 349 Hwy, Old Town 

• Horseshoe Beach Fire Station: 83 5th Ave E, Horseshoe Beach 

 

Comfort Stations with bathrooms, laundry and showers set up at: 

• Butler Douglas Memorial Park, 244 8th Ave W, Horseshoe Beach 

• First District Community Center, 9333 NE Hwy 349, Old Town 

• Old Town School Board Room (ADA), 841 SE Hwy 349, Old Town 

• Suwannee Community Center, 23465 SE Hwy 349, Suwannee 

• Trailriders Club, 249 NE 241st St, Cross City 

• DTRAC, 4562 SW Hwy 358, Jena 

 

Dixie County has also set up a Free Medical Care Unit, located at 508 NE 421st St, 
Cross City (On the Airport entrance from US 19, furthest away from the Trail Rider’s 
Club) 

 
Tri County Community Resource Center, 15 N Main St, Chiefland, 352-507-4000 
Serves residents of Levy, Dixie and Gilchrist County with service connections and 
concrete supports.  Connection Hub for the communities 
 
 
Free Hot Meals: 

• Mercy Chefs is set up in Newberry, FL at Destiny Community Church, 
20820 W Newberry Rd, Newberry, FL.  Serving Lunch 11am – 1pm and 
Dinner 4:30pm – 6:30pm 

 
The Children’s Table Weekly Food Distribution, 10am – 12pm, 680 W Thrasher Drive, Bronson, 
FL 352-486-6525 ($7 donation requested but not required). Emergency boxes available by calling 
the Food Bank. 
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcrisistrack.juvare.com%2Fpublic%2FdixieFL%2Frequest.html%3Ffbclid%3DIwY2xjawFlgrlleHRuA2FlbQIxMQABHQI2E8wW4H78kZgHFZPFGso5EKvkKJrUz8twWWp57I1shemgRV7MfkaxsA_aem_iCvv2m7COhDDsJ_nRdH8xA&data=05%7C02%7Ccheryl.twombly%40myflfamilies.com%7Caa3fa8c51a8443694db908dce0204c49%7Cf70dba48b2834c578831cb411445a94c%7C0%7C0%7C638631676571154934%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2Bq2Mppqx%2BzN2fO0uzdwy7DYXNPUbHuuBrTABrNN1TcE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FDixieFireRescue&data=05%7C02%7Ccheryl.twombly%40myflfamilies.com%7C2de621327ba748519b1008dcdff0caf7%7Cf70dba48b2834c578831cb411445a94c%7C0%7C0%7C638631473753248461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CXZSxwmYkp8J0XoegTdjNzXemCur36EyPTinxQcWnRs%3D&reserved=0
https://poweroutage.us/area/state/florida
https://poweroutage.us/area/state/florida
http://www.myflfamilies.com/helene
http://www.myflfamilies.com/helene
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Florida Baptists Disaster Relief, 904-253-0502 or text Helene to 27123. 

• Disaster survivors in the state may call to register for disaster assistance such as debris 
removal, tarping, etc. 
 

Crisis Clean Up 844-965-1386 

• Disaster survivors in the state may call to register for assistance with debris cleanup and 
removal, cutting fallen trees, tarping roofs, and mold mitigation. 

 
Red Cross Hotline – 1-800-RED CROSS 
 

Gilchrist Public Information line: 
386-935-5418 
 
Residents asked to send in pictures of home damage 
from the storm with your name and address to 
eocgilchrist@gmail.com 
 
Bell Highschool Special Needs and General 
Population shelter at 930 S Main Street, Bell, FL 
remains open as of 9/28/29.   
 
 

To monitor county power outages, use Florida Power 
Outages Map 
 

Department of Children and Families Resource/Response page- Activate 
Hope www.myflfamilies.com/helene 
Current Supplemental Nutrition Assistance Program (SNAP) recipients who lost food 
due to Hurricane Helene can apply for food assistance replacement online at 

www.myflfamilies.com/helene   by October 6, 2024. 

 
Tri County Community Resource Center, 15 N Main St, Chiefland, 352-507-4000 
Serves residents of Levy, Dixie and Gilchrist County with service connections and 
concrete supports.  Connection Hub for the communities 
 
Emergency food through the Gilchrist Co Food Pantry- Call 352-463-2710, 112 NE 1st 
Ave, Trenton, FL 

• Monday 9am – 2pm, Friday 9am – 2pm 
 
Free Hot Meals: 

• Mercy Chefs is set up in Newberry, FL at Destiny Community Church, 
20820 W Newberry Rd, Newberry, FL.  Serving Lunch 11am – 1pm and 
Dinner 4:30pm – 6:30pm 

 
The Children’s Table Weekly Food Distribution, 10am – 12pm, 680 W Thrasher Drive, 
Bronson, FL 352-486-6525 ($7 donation requested but not required). 
 
Point of Distribution Location (shelf stable food and water) being held 9/28/24 1pm – 
7pm and 9/29/24 8am – 7pm 

• Gilchrist Agricultural Complex, 4050 S US Hwy 129, Bell, FL 
** The County has requested additional commodities and will post additional POD 
locations as they are set up. 
 
Florida Baptists Disaster Relief, 904-253-0502 or text Helene to 27123. 

• Disaster survivors in the state may call to register for disaster assistance such 
as debris removal, tarping, etc. 

https://poweroutage.us/area/state/florida
https://poweroutage.us/area/state/florida
http://www.myflfamilies.com/helene
http://www.myflfamilies.com/helene
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Crisis Clean Up 844-965-1386 

• Disaster survivors in the state may call to register for assistance with debris 
cleanup and removal, cutting fallen trees, tarping roofs, and mold mitigation. 

 
Red Cross Hotline – 1-800-RED CROSS 
 
Disaster Legal Aid   833-514-2942 

Hamilton  

To report damage to your home or property, Click on 
https://www.facebook.com/share/JUNXYUbV69cneFut/?mibextid=xfxF2i 
 
 

 

To monitor county power outages, use Florida Power 
Outages Map 
 
 

Watch the Hamilton County Sheriff’s Office Division 
of Emergency Management Facebook page for 
additional information. 

Department of Children and Families Resource/Response page- Activate 
Hope www.myflfamilies.com/helene 
Current Supplemental Nutrition Assistance Program (SNAP) recipients who lost food 
due to Hurricane Helene can apply for food assistance replacement online at 

www.myflfamilies.com/helene   by October 6, 2024. 

 
Catholic Charities Lake City-  

• Emergency Food, financial services for basic needs, 386-754-9180, 553 NW 
Railroad St, Lake City 

 
Comfort Stations (bathrooms, showers, and Laundry)  

• Genoa Fire Station- 8448 E 137, White Springs, FL 

• Bellville Fire Station- 1571 NW CR 145, Jennings FL 

• Crossroads Fire Station- 5769 SW CR 141, Jasper, FL 
o On Sunday, 9/29/24, the National Guard will be distributing MREs, 

Water, and Tarps at these locations from Noon – 7pm. 
o Watch the Hamilton County Sheriff’s Office Division of Emergency 

Management Facebook page for additional distribution dates/sites. 
 
Disaster Legal Aid   833-514-2940 

• Disaster survivors anywhere in the state may call to apply for free civil legal 
services. 

 
Florida Baptists Disaster Relief, 904-253-0502 or text Helene to 27123. 

• Disaster survivors in the state may call to register for disaster assistance such 
as debris removal, tarping, etc. 
 

Crisis Clean Up 844-965-1386 

• Disaster survivors in the state may call to register for assistance with debris 
cleanup and removal, cutting fallen trees, tarping roofs, and mold mitigation. 

 
Red Cross Hotline – 1-800-RED CROSS 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fshare%2FJUNXYUbV69cneFut%2F%3Fmibextid%3DxfxF2i&data=05%7C02%7Ccheryl.twombly%40myflfamilies.com%7C0f06f660162749a4e29308dce034c81b%7Cf70dba48b2834c578831cb411445a94c%7C0%7C0%7C638631764531059205%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=yvDZoMYFB3jpNq67gQwjx5j1%2FW8VeWM5ka2CCxtxUG8%3D&reserved=0
https://poweroutage.us/area/state/florida
https://poweroutage.us/area/state/florida
http://www.myflfamilies.com/helene
http://www.myflfamilies.com/helene
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Lafayette  
Residents with damage to their home are 
encouraged to submit photos of the damage at  

Damage Self Report (juvare.com) 
 

 

Department of Children and Families Resource/Response page- Activate 
Hope www.myflfamilies.com/helene 
Current Supplemental Nutrition Assistance Program (SNAP) recipients who lost food 
due to Hurricane Helene can apply for food assistance replacement online at 

www.myflfamilies.com/helene   by October 6, 2024. 

 
Lafayette Co EOC opened – 
Point of Distribution sites during the hours of 9am to 6pm: 

• Day Community Center, 4673 N County Road 53, Day, FL 

• 4th District Community Center, 14204 E US Highway 27, Branford, FL 

• Lafayette High School, 160 NE Hornet Dr, Mayo, FL 
▪ Locations are distributing water and MREs. 

 
Comfort Stations offering bathrooms, laundry, and showers (bring your own hygiene 
and laundry supplies.  Available 24/7- 

• Day Community Center, 4673 N County Road 53, Day, FL 

• Veteran’s Memorial Park, 123 SW County Road 300, Mayo, FL 

• 4th District Community Center, 14204 E US Highway 27, Branford, FL 
 
New Hope Baptist Church, 1370 N SR 51, Mayo, FL 

• received a semi-truck of supplies, including paper goods and hygiene 
products. 

 
Catholic Charities Lake City-  

• Emergency Food, financial services for basic needs, 386-754-9180, 553 NW 
Railroad St, Lake City 

 
Disaster Legal Aid   833-514-2940 

• Disaster survivors anywhere in the state may call to apply for free civil legal services. 
 
Florida Baptists Disaster Relief, 904-253-0502 or text Helene to 27123. 

• Disaster survivors in the state may call to register for disaster assistance such as debris 
removal, tarping, etc. 
 

Crisis Clean Up 844-965-1386 

• Disaster survivors in the state may call to register for assistance with debris 
cleanup and removal, cutting fallen trees, tarping roofs, and mold mitigation. 

 
Red Cross Hotline – 1-800-RED CROSS 

 

https://crisistrack.juvare.com/public/lafayetteFL/request.html?fbclid=IwZXh0bgNhZW0CMTEAAR1cLLZTPyrkoMsa8_ZnHJet7rpNtegNYNNN5CYhLtqWyDg2b-GKIytHstg_aem_8ZVYJh-VOWQtVA2ciQT6pw
http://www.myflfamilies.com/helene
http://www.myflfamilies.com/helene
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Levy  
Citizens Information line 352-486-5155 

 
Cedar Key and Yankeetown have both reopened to 
residents of these communities with a valid permit.  
This is in effect until further notice. 
 
Residents should use the link below to report storm 
damage to home or property. 

Report Storm Damage - Levy County Emergency 
Management (levydisaster.com) 
 
 
Sunday, 9/29/29, 12Noon – 2pm 
*** Free Hot meals being offered at the Levy Co 
Emergency Management location, 7911 NE 90th 
Street, Bronson, FL 32621 
 The Emergency Operations Center is also 
distributing Ice, Water, Tarps, MREs, Brooms and 
Cleaning Supplies. 
 
Watch the Levy County Emergency Management 
Facebook Page for additional events/resources. 

 
Department of Children and Families Resource/Response page- Activate 
Hope www.myflfamilies.com/helene 
Current Supplemental Nutrition Assistance Program (SNAP) recipients who lost food 
due to Hurricane Helene can apply for food assistance replacement online at 

www.myflfamilies.com/helene   by October 6, 2024. 

 
Tri County Community Resource Center, 15 N Main St, Chiefland, 352-507-4000 

• Serves residents of Levy, Dixie and Gilchrist County with service connections 
and concrete supports.  Connection Hub for the communities. 

 
Bronson- The Children’s Table Weekly Food Distribution, 10am – 12pm, 680 W 
Thrasher Drive, Bronson, FL 352-486-6525 ($7 donation requested but not required).   

• If an emergency food box is needed, please call, and request this assistance. 
 
Free Hot Meals: 

• Mercy Chefs is set up in Newberry, FL at Destiny Community Church, 
20820 W Newberry Rd, Newberry, FL.  Serving Lunch 11am – 1pm and 
Dinner 4:30pm – 6:30pm 

 
Chiefland- Tri County Outreach Emergency Food, call 352-493-2310 to request. 

• 708 N Main St, Chiefland, FL  
 
Disaster Legal Aid   833-514-2940 

• Disaster survivors anywhere in the state may call to apply for free civil legal 
services. 

 
Florida Baptists Disaster Relief, 904-253-0502 or text Helene to 27123. 

• Disaster survivors in the state may call to register for disaster assistance such 
as debris removal, tarping, etc. 
 

Crisis Clean Up 844-965-1386 

• Disaster survivors in the state may call to register for assistance with debris 
cleanup and removal, cutting fallen trees, tarping roofs, and mold mitigation. 

 
Red Cross Hotline – 1-800-RED CROSS 

 
 
 

https://levydisaster.com/wordpress/report-storm-damage/?fbclid=IwY2xjawFltDhleHRuA2FlbQIxMQABHfMa93hutt0sMAnKKP7LqPbIKGBeVm-SwnZktgjbyH0J6X4mFYe1e0-Rvg_aem_LoiFDddSJFEZt0Ka9ZLqyA
https://levydisaster.com/wordpress/report-storm-damage/?fbclid=IwY2xjawFltDhleHRuA2FlbQIxMQABHfMa93hutt0sMAnKKP7LqPbIKGBeVm-SwnZktgjbyH0J6X4mFYe1e0-Rvg_aem_LoiFDddSJFEZt0Ka9ZLqyA
http://www.myflfamilies.com/helene
http://www.myflfamilies.com/helene
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Madison  

Madison County under a boil water notice issued 
until further notice for those on Madison City water 
and for the town of Greenville. 
 
Curfew in Place 9pm – 5am, until further notice 

 

Residents should report any storm damage to their 
homes at the link located toward the bottom of the 
Madison County, click on 
Madison Damage Report - Helene 

 

 

 
 

Department of Children and Families Resource/Response page- Activate 
Hope www.myflfamilies.com/helene 
Current Supplemental Nutrition Assistance Program (SNAP) recipients who lost food 
due to Hurricane Helene can apply for food assistance replacement online at 

www.myflfamilies.com/helene   by October 6, 2024. 

 
Oxygen Tank Refills available on Sept. 30th, 218 SW 3rd Ave, Madison, FL   

• Mobile oxygen refill station set up 8am – 6pm.  Truck is parked on Smith Street 
in front of the Madison Dept of Health parking lot. Free! 

 
Points of Distribution (water, MREs, Ice and tarps) available on 9/28 and 9/29 from 
8am – 5pm 

• Madison County High School, 2649 US 90, Madison, FL 
(check the Madison County Emergency Management Facebook page for 
additional dates/locations). 
 

Comfort Stations (bathrooms, showers, and laundry) Open 24/7 (around curfew hrs) 
• 159 Broad Ave., Greenville 

• Lee City Hall, 286 CR 255, Lee 

• Pinetta Volunteer Fire Dept, 509 NE Persimma Dr, Pinetta 

• New Home Baptist Church, 1100 SW Moseley Hall Rd, Madison 

• Lanier Park, Corner of College Loop and NW Marion St, Madison 
 
Disaster Legal Aid   833-514-2940 

• Disaster survivors anywhere in the state may call to apply for free civil legal 
services. 

 
Florida Baptists Disaster Relief, 904-253-0502 or text Helene to 27123. 

• Disaster survivors in the state may call to register for disaster assistance such 
as debris removal, tarping, etc. 
 

Crisis Clean Up 844-965-1386 

• Disaster survivors in the state may call to register for assistance with debris 
cleanup and removal, cutting fallen trees, tarping roofs, and mold mitigation. 

 
Red Cross Hotline – 1-800-RED CROSS 
 
 
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmadisonpa.com%2F%3Ffbclid%3DIwY2xjawFluaNleHRuA2FlbQIxMQABHSCTnQlgfptT-k6FWkl3U4s0BFVElogHIkp11WYxpd4pbCX4PtmRoe-L9Q_aem_BIzy23ljQkV1i22AhYQE2Q&data=05%7C02%7Ccheryl.twombly%40myflfamilies.com%7C018b172b101841197ca608dce040fb50%7Cf70dba48b2834c578831cb411445a94c%7C0%7C0%7C638631816913080921%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4boslaRY7B9FxIlN8I5exhOUfS7DOoEpNMWjAqbq9MY%3D&reserved=0
http://www.myflfamilies.com/helene
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Suwannee  
Follow the Suwannee County Sheriff’s Office 
Facebook page for the latest updates on information 
and resources. 

 

Department of Children and Families Resource/Response page- Activate 
Hope www.myflfamilies.com/helene 
Current Supplemental Nutrition Assistance Program (SNAP) recipients who lost food 
due to Hurricane Helene can apply for food assistance replacement online at 

www.myflfamilies.com/helene   by October 6, 2024. 

 

Point of Distribution and Comfort Stations (shower, laundry, bathroom), 
Distributions open 8am – 6pm, Comfort Stations open 24/7 
o Riverside Elementary School, 1625 Walker Ave SW, Live Oak, FL 
o Hatch Park, 403 Craven Street SE, Branford, FL 
o McAlpin Community Center, 9981 170th Terrace, McAlpin, FL 
o Wellborn Community Center, 1340 8th Ave, Wellborn, FL 
o Dowling Park Church of God, 23500 CR 250, Live Oak, FL 

 
Catholic Charities Lake City-  

• Emergency Food, financial services for basic needs, 386-754-9180, 553 NW 
Railroad St, Lake City.   

o  Emergency Distribution being held on 9/30/24 for disaster food boxes 
and hot meals (11am – 1pm) 

 
Disaster Legal Aid   833-514-2940 

• Disaster survivors anywhere in the state may call to apply for free civil legal 
services. 

 
Florida Baptists Disaster Relief, 904-253-0502 or text Helene to 27123. 

• Disaster survivors in the state may call to register for disaster assistance such 
as debris removal, tarping, etc. 

Crisis Clean Up 844-965-1386 

• Disaster survivors in the state may call to register for assistance with debris 
cleanup and removal, cutting fallen trees, tarping roofs, and mold mitigation. 

 
Red Cross Hotline – 1-800-RED CROSS 
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Taylor Monitor the Taylor County Sheriff’s Office Division of 
Emergency Management Facebook page for daily 
updates. 
 
Boil water notice issued for homes connected to Big 
Bend Water Authority or those with wells that have 
experienced flooding. 
 
 
 
Ice Available on 9/29/24 until gone- Located in 
Steinhatchee at the Fish Company across from the 
Dollar General 

Department of Children and Families Resource/Response page- Activate 
Hope www.myflfamilies.com/helene 
Current Supplemental Nutrition Assistance Program (SNAP) recipients who lost food 
due to Hurricane Helene can apply for food assistance replacement online at 

www.myflfamilies.com/helene   by October 6, 2024. 

 
 
9/29/24 at Noon-   Hot Meals for 1500 residents being served by More2Life Ministries, 
at the Winn Dixie, 2057 S Byron Butler Pkwy, Perry, FL 
 
Points of Distribution- Locations will distribute water, food, and tarps, while supplies 
last. 

• Fairgrounds, 299 Industrial Park, Perry, FL 

• Shady Grove Fire Dept., 3950 Shady Grove Road, Perry, FL 

• Econfina River Store, 4705 Econfina River Road 

• 1313 1st Ave (at 14th ST and Water Tower), Steinhatchee, FL 

• Bird Rack Beach Bar, 16260 Beach Road 

• Salem, 14000 Fishcreek Road  
****   Check the Taylor County Sheriff’s Office Division of Emergency Management 
Facebook page for updates on availability and hours. 
 
Comfort Stations- Locations offering shower, laundry, and bathroom facilities 24/7 
availability: 

• Fairgrounds, 299 Industrial Park Drive, Perry 

• Steinhatchee, 1313 1st Ave N, Steinhatchee 

• Overflow Parking lot, 20116 Beach Rd, Perry 

• Salem, 10430 FishCreek Rd, Salem 

• Store at 4705 Econfina River Road 

• Mits Store- 3710 Alton Wentworth Rd 
 
Steinhatchee local donation collections and distribution locations at: 

• Sea Hag Marina, 322 Riverside Drive, Steinhatchee.  Call Janalea at 352-356-
0528 for donation drop off info or to ask about available supplies. 

• McDavid’s Café, 213 10th St E, Steinhatchee.  Contact Ashley at 352-240-4967 
for donation drop off/needs or to access donated items.   

Plain Compassion- 717-915-9771, volunteer organization that helps with debris clean-
up and their service is free of charge. 
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Disaster Legal Aid   833-514-2940 

• Disaster survivors anywhere in the state may call to apply for free civil legal 
services. 

 
Florida Baptists Disaster Relief, 904-253-0502 or text Helene to 27123. 

• Disaster survivors in the state may call to register for disaster assistance such 
as debris removal, tarping, etc. 
 

Crisis Clean Up 844-965-1386 

• Disaster survivors in the state may call to register for assistance with debris 
cleanup and removal, cutting fallen trees, tarping roofs, and mold mitigation. 

 
Red Cross Hotline – 1-800-RED CROSS 
 

Union  
 
Union county residents with storm damage to their 
homes should submit information through the link 
posted on the Union County Sheriff’s Office 
Facebook page. 

• Any additional resources for the county will 
also be posted there. 

 
 

Department of Children and Families Resource/Response page- Activate Hope 
www.myflfamilies.com/helene 
Current Supplemental Nutrition Assistance Program (SNAP) recipients who lost food due to 
Hurricane Helene can apply for food assistance replacement online at 

www.myflfamilies.com/helene   by October 6, 2024. 

 
Catholic Charities Lake City-  

• Emergency Food, financial services for basic needs, 386-754-9180, 553 NW Railroad 
St, Lake City.   

o  Emergency Distribution being held on 9/30/24 for disaster food boxes and hot 
meals (11am – 1pm) 

 
Disaster Legal Aid   833-514-2940 

• Disaster survivors anywhere in the state may call to apply for free civil legal services. 
 
Florida Baptists Disaster Relief, 904-253-0502 or text Helene to 27123. 

• Disaster survivors in the state may call to register for disaster assistance such as debris 
removal, tarping, etc. 
 

Crisis Clean Up 844-965-1386 

• Disaster survivors in the state may call to register for assistance with debris cleanup and 
removal, cutting fallen trees, tarping roofs, and mold mitigation. 

Red Cross Hotline – 1-800-RED CROSS 
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